
 

Transportation and Mobility 

COTA Reduced Fare Program 
Provides half-price fares for eligible riders including seniors, veterans, individuals with 
disabilities, and those receiving public assistance (SNAP, Medicaid, WIC, etc.). Must apply 
in person with documentation. 
Address: 33 N High St, Columbus, OH 43215 
Phone: 614-228-1776 
Website: https://cota.com/riding-cota/discount-fares/ 
Eligibility: Seniors, veterans, individuals with disabilities, and income-qualified riders 

COTA Mainstream (paratransit) 
Provides origin-to-destination rides for individuals whose disabilities prevent use of fixed-
route buses. Includes shared-ride and on-demand options. 
Address: 1330 Fields Ave, Columbus, OH 43201 
Phone: 614-275-5828 
Website: https://cota.com/services/cota-mainstream/ 
Eligibility: Individuals with disabilities; must complete application and interview 

MORPC mobility programs (regional) 
Offers mobility planning, referrals, and transportation coordination for Franklin County 
residents. Includes help with ambulette, curb-to-curb, and door-to-door services. 
Address: 111 Liberty St, Columbus, OH 43215 
Phone: 614-233-4174 
Website: https://www.morpc.org/tool-resource/mobility-management/ 
Eligibility: Franklin County residents needing transportation support 

JFS transportation assistance (as eligible) 
Jewish Family Services provides transportation support for eligible clients including 
refugees, seniors, and job seekers. 
Address: 1070 College Ave, Columbus, OH 43209 
Phone: 614-231-1890 
Website: https://www.jfscolumbus.org 
Eligibility: Clients of JFS programs; varies by service 

Medicaid Non-Emergency Medical Transportation (NEMT) 
Provides free transportation to Medicaid-covered medical appointments. Must schedule at 
least 24 hours in advance. 
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Address: 314 N Wilson Rd, Columbus, OH 43204 
Phone: 614-233-2381 
Website: https://jfs.franklincountyohio.gov/medical-support-services 
Eligibility: Franklin County Medicaid recipients 

Taxi/bus vouchers via 211 partners 
211 Central Ohio connects residents to programs offering transportation vouchers for 
medical appointments, job interviews, and emergencies. 
Phone: Dial 211 or 614-221-2255 
Website: https://lssnetworkofhope.org/211centralohio/services/ 
Eligibility: Franklin County residents in need; varies by program 

Bike/Walk Cbus resources 
Includes interactive bike maps, safety tips, and trail guides for cycling and walking in 
Columbus. 
Website: https://www.morpc.org/tool-resource/columbus-metro-bike-map/ 
Eligibility: Open to all; resources available online 

Car-seat safety programs (CPH/NCH) 
Columbus Public Health and Safe Kids Central Ohio offer low-cost car seats and free 
installation for income-eligible families. 
Address: 240 Parsons Ave, Columbus, OH 43215 
Phone: 614-645-7748 
Website: https://columbus.gov/carseats 
Eligibility: Franklin County families receiving WIC, SNAP, Medicaid, etc. 

Columbus Recreation and Parks transportation for youth programs 
Provides transportation for youth participating in summer camps and after-school programs. 
Includes Center Without Walls and APPS programs. 
Address: 1111 E Broad St, Columbus, OH 43205 
Phone: 614-645-3300 
Website: https://columbusrecparks.com/youth-success/ 
Eligibility: Youth enrolled in city programs 

School district transit supports (select) 
Some school districts offer bus passes, shuttle services, or transportation stipends for 
students attending alternative programs, internships, or career centers. 
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Website: https://www.ccsoh.us/transportation 
Eligibility: Varies by district and student program 

Community centers shuttle (varies) 
Select community centers offer shuttle services for youth attending after-school programs, 
camps, or special events. 
Phone: 614-645-3300 
Website: https://columbusrecparks.com/facilities/community-centers/ 
Eligibility: Youth enrolled in programs; varies by center 

YMCA/YWCA transport for program participants 
Transportation may be available for youth and families participating in YMCA/YWCA 
programs including camps, housing, and workforce development. 
Phone: YMCA: 614-389-3880 | YWCA: 614-253-3910 
Website: https://www.ywcacolumbus.org 
Eligibility: Program participants; varies by location 

Immigrant org transport supports (CRIS/ETSS) 
CRIS and ETSS offer transportation assistance for immigrants and refugees attending ESL 
classes, job training, and medical appointments. 
CRIS Address: 4645 Executive Dr, Columbus, OH 43220 
ETSS Address: 5000 Arlington Centre Blvd, Columbus, OH 43220 
Phone: CRIS: 614-235-5747 | ETSS: 614-252-5362 
Website: https://www.crisohio.org | https://www.etss.org 
Eligibility: Immigrants and refugees enrolled in programs 

ADA travel training via COTA 
COTA offers free travel training for individuals with disabilities to learn how to safely and 
independently use public transit. 
Phone: 614-275-5828 
Website: https://cota.com/services/travel-training/ 
Eligibility: Individuals with disabilities; Franklin County 

CareSource 
Offers rides to medical appointments, WIC, pharmacy, and Medicaid renewal visits. Urgent 
same-day rides available. Unlimited prenatal care rides for pregnant members. 
Phone: 1-800-488-0134 
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Website: https://www.caresource.com 
Eligibility: Ohio Medicaid members enrolled in CareSource 

Molina Healthcare 
Provides 30 one-way trips annually for medical, dental, vision, pharmacy, WIC, food pantry, 
and grocery visits. Unlimited rides post-hospital discharge and for prenatal/postnatal care. 
Phone: 1-866-642-9279 
Website: https://www.molinahealthcare.com 
Eligibility: Ohio Medicaid members enrolled in Molina 

Buckeye Health Plan 
Offers up to 20 round trips (or 40 one-way) for medical visits. Includes non-medical trips 
(e.g., grocery, job interviews). Unlimited rides for dialysis, chemotherapy, pregnancy, and 
wheelchair-bound members. 
Phone: 1-866-531-0615 
Website: https://www.buckeyehealthplan.com 
Eligibility: Ohio Medicaid members enrolled in Buckeye 

Humana Healthy Horizons 
Provides 30 one-way trips per year for medical, dental, vision, WIC, SNAP, job interviews, 
and support services. Additional rides available for behavioral health and case-managed 
members. 
Phone: 1-855-739-5986 
Website: https://www.humana.com/medicaid 
Eligibility: Ohio Medicaid members enrolled in Humana 

UnitedHealthcare (UHC) 
Offers transportation to medical appointments, pharmacies, and more. Members can 
schedule rides 24/7. 
Phone: 1-866-642-9279 
Website: https://www.uhccommunityplan.com 
Eligibility: Ohio Medicaid members enrolled in UHC 

AmeriHealth Caritas Ohio 
Covers trips over 30 miles for medical services. For shorter trips, members use county NET 
services. Supplemental rides available for covered services. 
Phone: 1-833-664-6368 



 

Website: https://www.amerihealthcaritasoh.com 
Eligibility: Ohio Medicaid members enrolled in AmeriHealth Caritas 

 


