
 

Utilities and Financial Assistance 

IMPACT Community Action - Utility Assistance 
Provides emergency utility assistance through HEAP, PIPP, and seasonal crisis programs. 
Also offers weatherization and financial coaching. 
Address: 711 Southwood Ave, Columbus, OH 43207 
Phone: 614-252-2799 or 614-246-0019 (HEAP/PIPP) 
Hours: Mon–Fri, 8:00 AM – 5:00 PM 
Website: impactca.org/faqs/heap-pipp 
Eligibility: Income at or below 175% of federal poverty level; Franklin County residents 

Franklin County Job and Family Services (SNAP/OWF/Child Care) 
Administers SNAP food assistance, Ohio Works First cash aid, and publicly funded child 
care programs. 
Address: Multiple locations (e.g., 1721 Northland Park Ave, Columbus, OH 43229) 
Phone: 614-233-2000 or 844-640-6446 
Hours: Mon–Fri, 7:30 AM – 5:00 PM 
Website: jfs.franklincountyohio.gov 
Eligibility: Varies by program; income-based 

PRC (Prevention, Retention and Contingency) 
One-time emergency assistance for rent, utilities, transportation, and disaster recovery. 
Address: Franklin County JFS locations 
Phone: 844-640-6446 
Hours: Mon–Fri, 8:00 AM – 5:00 PM 
Website: franklincountyohio.gov/PRC-Emergency-Assistance 
Eligibility: Must have a minor child or be pregnant; income at or below 175% FPL 

City of Columbus Water/Sewer Discount Programs 
Offers 25% discount and one-time credit for qualifying low-income and senior households. 
Address: 111 N Front St, Columbus, OH 43215 
Phone: 614-645-8276 
Hours: Mon–Fri, 7:00 AM – 6:00 PM 
Website: https://www.columbus.gov/payassist 
Eligibility: Income at or below 200% FPL or enrolled in programs like SNAP, HEAP 

AEP Ohio - Neighbor to Neighbor Program 
Provides up to $350 in bill assistance for eligible customers facing disconnection. 
Phone: 800-672-2231 
Website: https://www.aepohio.com/N2N 

https://www.impactca.org/faqs/heap-pipp
https://jfs.franklincountyohio.gov/
https://www.franklincountyohio.gov/Resident-Services/Support-Assistance/PRC-Emergency-Assistance
https://www.columbus.gov/payassist
https://www.aepohio.com/N2N


 

Eligibility: Income at or below 200% FPL; must be 30+ days behind and have paid $75 in last 
90 days 

Columbia Gas - HeatShare Program 
Emergency grants up to $450 for gas bill assistance, administered by Salvation Army. 
Phone: 614-221-6561 
Website: salvationarmy.org/heatshare 
Eligibility: Income at or below 300% FPL; facing disconnection or hardship 

Ohio Consumers’ Counsel – Utility Assistance Programs 
Provides information on programs that help Ohio residents with utility bills, including 
electric, natural gas, water, and telephone services. Resources include payment assistance, 
energy efficiency programs, and protections for low-income households. 
Phone: OCC main line: (877) 742-5622 
Hours: Online resource available 24/7; program-specific hours vary by provider. 
Website: https://www.occ.ohio.gov/utilityassistance 
Eligibility: Varies by program; generally for Ohio residents with income-based qualifications 
or special circumstances (e.g., medical needs, disconnection notices). 
 
HEAP (Home Energy Assistance Program) 
Provides a one-time payment to help with heating or cooling costs. 
Address: Apply through local Community Action Agency 
Phone: 800-282-0880 
Hours: Mon–Fri, 8:00 AM – 5:00 PM 
Website: www.energyhelp.ohio.gov 
Eligibility: Ohio residents at or below 175% FPL; income verification required 
 
PIPP Plus (Percentage of Income Payment Plan) 
Allows eligible households to pay a percentage of their income toward utility bills and avoid 
disconnection. 
Address: Apply through local Community Action Agency or utility provider 
Phone: 800-282-0880 
Hours: Mon–Fri, 8:00 AM – 5:00 PM 
Website: www.energyhelp.ohio.gov 
Eligibility: Household income at or below 175% FPL; must use regulated utility company 
 
Winter Crisis Program 
Provides emergency assistance for heating during winter months, including fuel delivery or 
reconnection fees. 
Address: Apply through local Community Action Agency 
Phone: 800-282-0880 

https://easternusa.salvationarmy.org/southwest-ohio/central-ohio/heatshare/
https://www.occ.ohio.gov/utilityassistance


 

Hours: Mon–Fri, 8:00 AM – 5:00 PM 
Website: www.energyhelp.ohio.gov 
Eligibility: Income at or below 175% FPL; must have disconnection notice or low fuel supply 
 
Summer Crisis Program 
Offers cooling assistance during summer months, including air conditioners or bill payment 
help for vulnerable households. 
Address: Apply through local Community Action Agency 
Phone: 800-282-0880 
Hours: Mon–Fri, 8:00 AM – 5:00 PM 
Website: www.energyhelp.ohio.gov 
Eligibility: Income at or below 175% FPL; priority for elderly or those with medical conditions 
 
Salvation Army – Emergency Assistance 
Provides emergency help with rent, utilities, and food for families in crisis. 
Address: 966 E Main St, Columbus OH 43205 
Phone: 614-341-2280 
Hours: Mon–Fri, 8:30 AM – 4:30 PM 
Website: www.salvationarmycentralohio.org 
Eligibility: Income-based; must provide proof of hardship and residency 
 
St. Vincent de Paul Society 
Offers limited financial assistance for rent and utilities, plus referrals for other needs. 
Address: 197 E Gay St, Columbus OH 43215 
Phone: 614-241-2569 
Hours: Mon–Fri, 9:00 AM – 4:00 PM 
Website: www.svdpcolumbus.org 
Eligibility: Franklin County residents; income-based 
 
Catholic Social Services – Emergency Assistance 
Provides short-term financial help for rent and utilities, plus case management. 
Address: 197 E Gay St, Columbus OH 43215 
Phone: 614-221-5891 
Hours: Mon–Fri, 8:30 AM – 4:30 PM 
Website: www.colscss.org 
Eligibility: Low-income households; documentation required 
 
Franklin County Veterans Service Commission 
Provides emergency financial assistance for rent, utilities, and food to eligible veterans and 
their families. 
Address: 280 E Broad St, Room 100, Columbus OH 43215 



 

Phone: 614-525-2500 
Hours: Mon–Fri, 8:00 AM – 4:00 PM 
Website: www.franklincountyohio.gov/vets 
Eligibility: Must be a veteran or dependent; income-based 
 
Home Repair and Weatherization Programs 
Provides free or low-cost home energy efficiency improvements to reduce utility bills. 
Address: Apply through IMPACT Community Action or local Community Action Agency 
Phone: 614-252-2799 
Hours: Mon–Fri, 8:00 AM – 5:00 PM 
Website: www.impactca.org/weatherization 
Eligibility: Income at or below 200% FPL; Franklin County residents 


